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ANNAPOLIS, MD (February 17, 2009) — Governor Martin O’Malley, joined by state and local
education officials, students, and teachers, today unveiled the first ever statewide survey of Maryland
educators, an initiative titled “TELL Maryland.” The survey serves as a unique opportunity to gather
information about school conditions, teacher satisfaction, and opportunities for improvement in the
teaching and learning environments throughout the State. This web-based tool will be available to over
70,000 educators in Maryland’s 1,433 public school locations.

“We know the recruitment and retention of quality, dedicated teachers has a direct impact on student
achievement,” said Governor O’Malley. “This data has the potential for both dramatic and subtle
improvements in teaching and learning environments throughout Maryland, each with its own unique
impact on student achievement. We honor our educators by listening to them, by including them in the
process, and by engaging them so that we may continue to build upon our progress as the number one
public school system in America.”

The “TELL Maryland” survey stands for Teaching, Empowering, Leading and Learning. The survey is
a month-long initiative, available through mid-March to all licensed educators in Maryland public
schools, including pre-K—12 classroom teachers, vocational-technical educators, and special area
teachers. All certified personnel is included in the confidential survey, including guidance counselors,
speech and language therapists, occupational therapists, physical therapists, and special education team
leaders. School-based administrators including principals and assistant principals will also be included
in the surveyed audience, and questions will relate specifically to qualities such as working conditions,
teacher and principal support, school leadership, community support, and professional development.

“We have had a long-term commitment to continuous improvement for Maryland’s teachers and
principals,” said State Superintendent of Schools Nancy S. Grasmick. “This survey could help provide
information that will help our top-ranked schools provide even better service to our students, their
families, and our communities.”

“We’re very proud we’re America’s number one school system, but we know we can and must continue
to improve,” said Clara Floyd, President of the Maryland State Teachers Association. “That’s why this
TELL Maryland survey is so important. This 30-minute confidential and anonymous survey will provide
our teachers, principals, school officials, and policymakers with a tool to build upon the success we have
already achieved. We strongly encourage all of the teachers and other certificated staff to take this

online survey. It will provide us with the data we need to know where to focus our energies as we move
forward together.”

http://www.gov.state.md.us/pressreleases/090217.asp 11/30/2009



Press Release: Governor Martin O'Malley Unveils First Ever Statewide Teacher Survey Page 3 of 3

The purpose of the survey is to support sound educational policies and practices based on the views of
teachers, principals, and other certified educators in Maryland’s public schools. The TELL Maryland
survey is supported by a coalition of education organizations, and is administered by the New Teacher
Center at the University of California at Santa Cruz, a national organization dedicated to supporting the
development of a high-quality teaching force. In most instances, the survey should take about thirty
minutes, and participants will be asked to share perceptions on a scale of one to five on a series of
questions.

Participant confidentiality and anonymity is 100 percent guaranteed by the survey administrator.
Educators have received a randomized and unique security code to enter at the start of the survey, which
makes it possible for each participant to submit the survey only once and allows for appropriate
compilation of the data. Data from the survey will be used to immediately enhance the school
improvement process statewide, and will also be available to teachers and administrators to act upon
their own data in the school environment. In addition, school board members, superintendents and their
staff will have the ability to discover common elements that can more appropriately be addressed in
conjunction with stakeholders at a system level.

Since the passage of the Thornton Bridge to Excellence Plan, State funding for local school systems has
increased by $2.029 billion dollars, an 82 percent increase. Governor O’Malley proposed a record $5.4
billion funding level for FY2010 despite difficult economic times. In addition, for the first time ever,
Maryland will have invested more than $1 billion in school construction funding, including over $260
million proposed for FY2010 alone.

In early January, Education Week Magazine ranked Maryland’s public schools number one in the
nation. Shortly thereafter, the College Board ranked Maryland’s high schools number one in the
national for Advanced Placement participation and achievement.
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Interim Report on the Maryland Teaching, Empowering, Leading and Learning Initiative
Executive Summary

Policymakers, practitioners, and researchers have long realized that teaching quality is the most important variable for the success of
students. Supportive school environments, where educators are valued, trusted, and have the time and ability to collaborate to improve
instruction, are necessary for enabling teachers to be successful. A growing body of research clearly demonstrates that assessing,
understanding, and improving such conditions can have many benefits including improved student learning, improved teacher efficacy
and motivation, improved teacher retention, and new recruitment strategies to entice educators to work in hard-to-staff schools.

To assess whether these conditions are present across Maryland, Governor O’Malley initiated the first-ever state wide total population
survey of certificated educators. In partnership with a coalition of state education organizations, the TELL Maryland-Teaching,
Empowering, Leading and Learning Survey was created and conducted in March 2009.

More than 43,400 educators (62 percent) responded to the survey. Data has been available to all schools via password since May at the
TELL Maryland website. For the approximately 1,000 schools in which at least half of the school faculty responded, the report
includes the individual school results in addition to the district and state data.

TELL Maryland Highlights the Positive

Educators reported that there are many positive conditions present in Maryland schools. Nine out of ten educators believe the faculty
is committed to helping every student learn, and three out of four (73 percent) of educators agreed their school is a good place to work
and learn. Additional key findings highlighted in the report include:

e Leadership Matters
Almost two-thirds (64 percent) of educators report that school leadership creates supportive environment where
there is an atmosphere of trust and mutual respect. Teachers indicated that school leadership was the most important
condition affecting their willingness to remain teaching at their school. Teachers who want to remain teaching in
their school were twice as likely to agree they work in trusting and supportive environments,

e Future Professional Plans
The employment intentions of Maryland educators are cause for optimism. While the economy may have had some
impact on these responses, it is encouraging that 80 percent intend to stay at their current school in the short term,
and 50 percent in the long term. Beyond that, 10 percent of teachers in the short term and 29 percent in the long
term indicate an intention to pursue another position in school or district leadership. Teachers indicated that both
their effectiveness with students and school administration support are the primary factors that influenced their
decision to remain in their school. When asked to select one factor, nearly 3 of 10 chose school leadership, followed
by student learning (23 percent) and time to collaborate (14 percent) as factors in their professional planning.

e A Safe, Collegial, Collaborative Environment and Time Promotes Learning
Four of ten educators identify the need for more time to plan and work with colleagues as an important condition in
promoting student learning; significantly more than any other area surveyed. More than 8 in 10 report teaching in a
safe school.

A Challenge in Varying Degrees

One-fourth of teachers report receiving less than three hours a week of non-instructional time. About half of teachers (52 percent)
indicate they receive less than three hours per week of time for individual planning and that collaborative time is rarer. Nine out of ten
receive three or fewer hours per week for structured collaborative planning, while one-fourth report less than three (3) hours per week
of non-instructional time. On the other hand, 54 percent indicate they have time to collaborate with colleagues.

o Professional Development and Changing Needs
Approximately 70 percent of the respondents were positive about the presence of Maryland Professional
Development Standards in their learning opportunities, including content knowledge and skills, and the ability to
apply research, and support for working with colleagues to refine teaching practices. Close to 50 percent indicated a
need for additional professional development in the following areas: tailoring instructional strategies to meet the
learning needs of diverse groups of students; collaborating with others to improve instruction; and in formulating
strategies for engaging families and other stakeholders in the school community. More than 50 percent believe
educators have either no role or a small role in determining the content of professional development programs.



e Early Support a Challenge that Reaps Long-term Benefits
While research clearly demonstrates that new teacher support is critical to improving performance and in retaining
teachers in the profession, Maryland schools and systems have been challenged to provide the important early
support to the 5,500 new educator respondents.
= More than one-third of new teachers report they were not assigned a mentor in the past three years. Of
those that were assigned a mentor, less than half believed the mentor influenced their practice in the areas
of instructional strategy and classroom management.
= Not surprisingly, those wanting to stay in their current school received significantly more support than
those wanting to move to another school.

¢ Empowerment and Decision Making Roles
Approximately 70 percent of educators report that leadership opportunities exist for teachers and that teachers trust
each other and are recognized as educational experts. Close to 60 percent report that teachers are integrally involved
in decision making and that there is an effective process for making group decision and solving problems. However,
many educators do not feel empowered in certain areas. For example, educators report that teachers play a small
role or no role at all in selecting teachers new to the school (79 percent) or in deciding how the school budget will be
spent (71 percent).

e Student Learning, Assessments, Instruction and Performance
Virtually all educators use formative assessments to make appropriate instructional adjustments and to develop
appropriate daily learning objectives. Two-thirds agree that assessment results are available in time to impact
decision making and improve student learning. However, only 57 percent believe the assessments are useful in
efforts to improve student learning.

TELL Maryland Defines a Perception Gap

Teachers’ perceptions and principal’s perception of conditions in a school may be very different. For example, across the State:
e  About 60 percent of educators agree that teachers are integrally engaged in decision making, but while eight of ten principals
agree that teachers have an appropriate level of decision making, only four of ten teachers agreed.
e  On the following school leadership questions, principals are almost twice as likely as teacher to agree that:
o School leadership makes a sustained effort to address teacher concerns about leadership issues.
o Teachers feel comfortable raising issues and concerns with school leadership.

With the individual school data available in more than 1,000 schools, principals will have specific data on the extent to which these
issues matter to their teachers and be able to use the data in school improvement discussions.

TELL Maryland Supports and Guides School Improvement Action

The Partnership Agreement clearly states that the purpose of the Survey data is school improvement. As research demonstrates,
assessing, understanding, and improving such conditions can have many benefits including: improved student learning, improved
teacher efficacy and motivation, improved teacher retention, and new recruitment strategies to entice educators to work in hard-to-
staff schools. The Coalition Partners are interested in the efforts school leadership teams and staff take to use the data to inform their
school improvement efforts. The school and system data will continue to be embargoed until the final statewide report is released
early in 2010. During these eight months, schools have the opportunity to embed their TELL data in the ongoing school improvement
activities. Likewise, systems and the State will have the same opportunity to explore the broader issues uncovered in their results,
considering action appropriate to their responsibilities. The final statewide report will analyze the relationship(s) between teaching
conditions and student achievement and teacher retention, providing further insight and encouragement to continue the important
discussions throughout the system as part of our efforts close achievement gaps and prepare all students to compete in the international
cconomy and society.

TELL Maryland can be found at www.tellmarvland.org:




